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MTAC WG #183

Business Customer Gateway Redesign



® WG Structure

USPS Leaders - David Gilmour & Ada Huang

Industry Leaders - Trista Niswander & David Stover

WG Membership Profile

• Business Customer Gateway Users

• Mail Service Providers

• Mail Owners

• USPS Subject Matter Experts

Meetings

 Biweekly Telecons



® Desired Results

Desired Results

 Identify Current BCG Pain Points

 Gather Feedback On BCG Design Iterations

 Simplify BCG Account Management

 Enhance The BCG’s Digital Customer Experience



® Recommendations

Recommendations

 Improved navigation and access to services

 Promote Highly Used Services

• Enterprise Payment System

• Mailer Scorecard

• PostalOne! Dashboard

 Allow Administrators To Delete Users From CRIDs

 Incorporate USPS.com Style Elements
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Recommendations

BCG Pilot Program

 MTAC Task Team 26

• 15 MTAC Members Participating

 BCG Pilot Group Testers

• 50 

 Launch Date February 1st, 2019


